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Develop New Services to Support the Community's Pandemlc Cha"enge

Fight against COVID-19 The COVID-19 pandemic is a global challenge that affects not only livelihoods but also
SRR FFREFRS business operations. A report released in mid-April this year by McKinsey & Company, a leading
international strategy consulting firm, suggested that in the short term both public and private
organisations need to continue to protect their employees and customers, and should source

Technical Corner B AR Wit and use personal protective equipment (PPE) effectively. In the post-viral era, a new normal

; N will emerge, and business leaders need to improve their resilience to tackle future challenges.

ﬁgg?gglfggtgngb’fr']”aisg\gr"ggg'rteylMa”ageme”t) . Since the beginning of the spread of COVID-19, HKQAA has paid close attention to the

1SO 22301 2019 (é.‘i@%é;é%i%ﬂi%) _ situation. To suppolr’[ the community in the fight against this virus, we haye made good use of

A A 2 E S e our expertise to quickly develop the "Medical Face Masks Product Certification Scheme”. Our

goal is to assist local manufacturers to demonstrate that their mask products meet specified

Support the Development of Start-up and Open API in product quality and production process management requirements of international standards,

jiong Korl? . . thereby helping to protect people’s health.

SRR AL RITHAPHER B 5 R HKQAA has also launched the "Hygiene Measures for CoV Prevention Certification Scheme" and

« Hong Kong Registration — Start-up Plus the “Community Health Ambassador” Personnel Registration Scheme. These aim to help protect

BTN — eI ER employees and customers by promoting awareness of pandemic prevention for premises and

« Sharing from Hong Kong Monetary Authority (HKMA) business workplaces, as well as providing training on public health and disease prevention for
A MBS frontline employees, paving the way to restoring consumer confidence after COVID-19.

i ) HKQAA is taking the lead to provide certification services for the 2019 edition of ISO 22301

» Hong Kong Science and Technology Parks Corporation B . 0 . , L B

(HKSTP) Sharing Security and Resilience — Requirements for Business Continuity Management Systems”.

EARREA D= This new version of the standard helps an organisation to establish a framework to ensure

continued operation during major crises like COVID-19, so that they can resume normal

 Sharing of Pilot Program Participant — service quickly.

Hong Kong Registration - Start-up Plus

LBIHIS SN E — The business environment is becoming unpredictable under the new normal. HKQAA will
BTN - eIl 2 5 continue to provide more innovative services to help organisations address challenges and

seize opportunities, staying competitive in the marketplace.
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In order to support society in preparing for along-term
fight against COVID-19, Hong Kong Quality Assurance
Agency (HKQAA) developed several new services.
These are in line with the Government’s initiatives,
and seek to enhance the capacity of organisations
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HKQAA

and individuals to overcome the current challenges.

The new services include the Hygiene Measures for CoV
Prevention Certification Scheme, the “Community Health
Ambassador” Personnel Registration, and the Medical Face
Masks Product Certification Scheme. The three services are
briefly described below.

Medical Face Masks Product Certification Scheme

As COVID-19 has spread across the globe, the supply and quality of medical
face masks has become an issue of greatimportance. The HKSAR Government
has launched a series of measures to combat the virus and support the
local manufacture of face masks. Some private enterprises, civic groups
and organisations have been preparing to set up local
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production lines for this product.

In order to support the government and meet the needs
of the industry and society, HKQAA has developed the
"Medical Face Masks Product Certification Scheme".
Through professional and impartial third-party
certification, the Scheme assists local manufacturers
to demonstrate that their mask products meet specified
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product quality and production process management
requirements of international standards, thereby helping
to protect people’s health.

International Standards and local regulatory requirements

The Scheme is the first medical face mask product certification scheme
tailored to the local market. It is applicable to all face mask manufacturing
companies and organisations. In order to ensure that the certification
requirements are comprehensive, HKQAA has developed the Scheme with
reference to international and national requirements, including the ISO 9001
quality management system, ISO 13485 medical devices quality management
system standard, the ISO 14644-1 clean room standard, China’s GB19083
technical requirements for protective face masks, American ASTM F2100
Standard Specification for Performance of Materials Used in Medical Face
Masks, and European EN 14683 Medical face masks — Requirements and
test methods, as well as related local regulatory requirements.

To obtain certification for their mask product, manufacturers need to meet the
requirements listed in the "Medical Face Masks Product Certification Scheme"
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handbook. The requirements are based on the ISO 13485 with additional risk ~ F2100 3t EN 14683 0 Z M1 - H 4 =M 8 IR Bk
management requirements and special management requirements for medical E|1SO 14644-1 %5/ ©

face mask production. Additionally, the mask product needs to comply with the

testing standard of GB 19083, ASTM F2100 or EN 14683, while its production &SRB MBHERE D

environment is required to meet the ISO 14644-1 standard. (E PO E =2 A GE & | Bk O S A =55 %A
Enhance public confidence with continuous quality management RERBUMRTESREEE  FERR—REN
M IEER - ~N1E A B A&
FRRABE EA#
Zh ol RS B AL B R K
FriEmRERERF D
RIRBINERN QD B~
m o EH AR RN 8 IA
EHRETFmBE £
TEBEREETT L
RA - AN E L BAE Bk

o

The Scheme requires mask manufacturers to
continuously and effectively manage production
quality, not just pass a one-off testing exercise. This
requirement helps manufacturers boost their reputation
and improves the overall performance of the industry,
enhancing public confidence. Upon successful
certification, manufacturers are entitled to display the
certification mark on the packaging of their certified face
mask products, which will help consumers to make a
wise purchasing choice.

4 )

Medical Face Masks Product Certification Scheme

Initial Certification Fee Waived for
the First Two Pilot Program Applicants

HKQAA
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COVID-19 has continued to spread around the world. In order to B 2019 WA SHEB I EIL - & FBRFTHE
support the community in the fight against this virus, HKQAA has quickly ~ X#E#H2E @ REREF T HFEEAR M E N[ E B
developed the first "Medical Face Masks Product Certification Scheme'. #0027/ I AEIT& |

HKQAA welcomes local face mask manufacturers to join the pilot program 78 @XM A #h 0 B A4 7= 55 Ntk IAE 89 5 5 it %) »
of the Scheme. The Scheme assists them to demonstrate their ability to 9 3 R HESMATEVSINE - NTIBRA LN E 7~
produce medical face masks at international standard level, so as to  KEFRFEKFEHOS - UBHRETREERZ 2 -
help protect people’s health. To support and encourage applications, BB IEESITHHNNE - BFRA B R E XA
HKQAA will waive the initial certification fee for the first two applicants WEZRA o AN - RBBITNSEMES TS NE
to the pilot program. In addition, HKQAA plans to EFAFE THEERIOEFHRm TAX AT
join hands with other pilot program participants EIE - FBEEARRM o

by arranging to contribute their certified face
mask products to the fight against COVID-19.
HKQAA will announce details in due course.

#EFif) Enquiry : ¥ Zt Ms Meico Cheong
B iE Tel 1 (852) 2202 9575
EB BB Email : meico.cheong@hkqaa.org -




Hygiene Measures for CoV Prevention Certification Scheme

The Scheme aims to promote awareness of pandemic prevention in different
industries, particularly those with more public interaction, and restore public
confidence in shopping. It makes reference to guidelines set by the Hong
Kong Centre for Health Protection, especially those for the business sector
and workplace on the prevention of COVID-19, as the evaluation criteria.
Participating organisations are required to submit a Self-declaration,
including their preventive hygienic measures, for HKQAA’s desktop
review. Afterwards, for transparency
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purposes and easier public monitoring,
the Self-declaration will be posted on
HKQAA'’s website. During the certificate
validity period, HKQAA will send
personnel to conduct unannounced
on-site assessments to confirm that the
certification requirements are being
met, and thus further increase public
confidence in the places they visit.

“Community Health Ambassador”’ Personnel Registration Scheme

In addition to paying more attention to daily cleaning duties, organisations
need to raise risk awareness among their frontline employees. Organisations
need to provide training and strengthen employee awareness of mental
and physical health, thereby enhancing the well-being of the employees
themselves and society as a whole, and improving customers’ confidence
in the organisations. To meet this need, HKQAA has developed the
“Community Health Ambassador” Personnel Registration to provide
frontline employees with personal and public health knowledge which
conforms to their industry’s service characteristics. It also includes
topics such as sports and health,
caring for society, which are related
to corporate social responsibility. After
completing the course and passing the
examination, employees will receive an
ambassador badge which allows them
to demonstrate their commitment and
achievements.
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IS0 22301 2019,(Busmess Continuity Management)/

More important now ow than ever beforel

ISO 22301: 2019 (EERFETEAR) — HUEEMRZISEREE

Associate Technical Director, HKQAA
Convener of ISO/IEC Global Task Force for Management System Standards

ElfF#R#ENISO/IECERARINELETHHEABEA

Introduction

Disasters can strike any time. These range from large-scale natural catastrophes
and acts of terror to technology-related accidents, environmental incidents
and pandemics such as SARS, Ebola and now the current COVID-19 crisis.
The causes of hazards may be different - human negligence, malevolence
or natural disasters - but the likelihood (and seriousness) of the disruptions
they cause is no less real. Business continuity management relates to the
capability of an organisation to continue the delivery of products and services
within acceptable time frames at predefined capacity during such disruptions.

ISO has recently updated ISO 22301 “Security and Resilience — Requirements
for Business Continuity Management Systems”. ISO 22301:2019 updates the
original version of the standard, first published in February 2012, and specifies
requirements “to implement, maintain and improve a management system
to protect against, reduce the likelihood of the occurrence of, prepare for,
respond to and recover from disruptions when they arise”.

Development of ISO 22301:2019

ISO 22301:2019 is part of a suite of standards developed by ISO’s Technical
Committee TC 292 (Security and resilience). It considers and integrates
a range of interconnected disciplines, such as risk management, crisis
management and emergency management with essential tools such as crises
communication, command and control, continuity management, security
management, disaster management and resilience.

Structure and Content of ISO 22301:2019

ISO 22301:2019 specifies the structure and requirements for implementing
and maintaining a business continuity management system (BCMS) that
develops business continuity appropriate to the amount and type of impact
that the organisation (and its stakeholders) may or may not accept following
a disruption.

Because ISO 22301:2012 was the first ISO standard to be published based
on the “Annex SL” high-level structure, there have been no major changes to
its format in the 2019 version. For that reason, the structure and core content
of ISO 22301 will already be very familiar to users of other management
system standards such as ISO 9001, ISO 14001, ISO/IEC 27001 and others.

e Clause 4 (Context of the organisation) requires the organisation to
establish the context and scope of its BCMS, including a consideration
of the needs and expectations of interested parties, as well as applicable
legal and regulatory requirements.

e Clause 5 (Leadership) summarises the requirements specific to top
management’s role in the BCMS, and how leadership at all levels defines,
articulates and deploys its policy throughout the organisation.

Dr Nigel H Croft
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e Clause 6 (Planning) describes the requirements for establishing strategic
objectives and guiding principles for the BCMS as a whole.

e Clause 7 (Support) defines requirements for those processes and activities
that support BC operations — specifically in terms of the competence and
awareness of human resources, communication and control of documented
information.

e Clause 8 (Operation) defines the key business continuity needs, how
to address them and the processes needed to manage the organisation
during a disruption. Specifically, it addresses the following topics:

e QOperational planning and control

* Business impact analysis and risk assessment

e Business continuity strategies and solutions

* Business continuity plans and procedures

e EXxercise programmes

e Evaluation of business continuity documentation and capabilities

e Clause 9 (Performance evaluation) contains the requirements necessary
to measure business continuity performance, including internal audits and
management review.

e Clause 10 (Improvement) addresses nonconformities, corrective action
and continual improvement of the BCMS.

Key Changes

The main changes introduced in ISO 22301:2019 compared to the previous
edition include the following:

e Some minor changes to address the final version of Annex SL (the original
ISO 22301 was developed using a draft version of Annex SL)

e A new section within the Introduction (0.2) entitled “Benefits of a business
continuity management system” has been added. This provides a good
rationale if needed to convince top management of the need for a BCMS

e A number of discipline-specific business continuity terms have been
modified to improve clarity and to reflect current thinking.

e The only major new requirement of ISO 22301:2019 is the addition of Clause
6.3, which requires organisations to ensure that any changes in the BCMS
are carried out in a planned manner. This includes a consideration of:

* the purpose of the change and its consequences

* how the integrity of the BCMS is impacted by the change
e the resources available to perform the change
 allocation or reallocation of responsibilities and authorities

Although this is not a requirement in the current Annex SL High-Level
Structure, it is similar to the additional clauses added by ISO 9001:2015 and
ISO 14001:2015, and will become part of the new version of Annex SL that
is currently under development.

e Some requirements have been clarified without changing their requirements.
For example, Clause 6.1.2 now makes it clear that the risks and opportunities
that need to be addressed relate to the effectiveness of the BCMS, as
opposed to the risks of disruption, which are addressed by Clause 8.2.3.

e Greater emphasis has been given to ensuring the competence of those
individuals who are responsible for designing and implementing the BCMS
processes.

e Discipline-specific business continuity requirements are now almost entirely
contained within Clause 8, which has been re-structured to provide a
clearer understanding of the key requirements.
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e Therequirements for conducting business impact analysis (BIA) are now more
clearly specified. The relationship between unacceptable impact, maximum
tolerable period of disruption and prioritised timeframes for activity resumption
is defined as well as using the BIA to identify “prioritised activities”.

e There is now a greater focus not only on developing BC strategies, but
also looking for solutions. This includes the identification of appropriate
resources.

Other Important Supporting Standards

As already mentioned, ISO 22301 is only one in a suite of standards that
can be used to ensure business continuity in the face of disruptive events.
Other relevant standards developed by ISO’s technical Committee TC 292
include the following:

e |SO 22313:2020 (“Guidance on the use of ISO 22301”)

e |SO 22300:2018 (“Security and resilience — Vocabulary”) contains terms
and definitions applicable to security and resilience

e |SO 22320:2018 (“Guidelines for incident management”) provides guidance
for organisations to improve their handling of all types of incidents
(emergencies, crisis, disruptions and disasters), and in particular where
responsibilities might be shared between different organisations and
agencies.

e |SO/TS 22317:2015 (“Guidelines for Business Impact Analysis”) provides
guidance for an organisation to establish, implement, and maintain a formal
and documented business impact analysis (BIA) process.

e [SO/TS 22318:2015 (“Guidelines for supply chain continuity”) considers
the implications to the organisation of suppliers of products or services
that do not have adequate continuity arrangements in place.

e |SO 22322:2015 (“Emergency management— Guidelines for public warning”)
recognises that time to communicate may be limited and often, a specific
message involving practical action is to be disseminated to a large group.

e |SO/TS 22331:2018 (“Guidelines for business continuity strategy”)
addresses the outcomes of the business impact analysis and risk
assessment and how these can shape BC strategies.

e |SO 22398:2013 (“Guidelines for exercises”) recognises that exercises
can be an important management tool to identify gaps and areas for
improvement as well as to determine the effectiveness of response and
recovery strategies.

Transition to ISO 22301:2019

For organisations that are currently certified to ISO 22301:2012 the |AF
(International Accreditation Forum) has defined a three-year transition period.
After 31 October 2022 accredited certification to ISO 22301:2012 will no
longer be valid.

Conclusions

The new ISO 22301:2019 standard on Business Continuity provides an
excellent methodology for organisations to be able to demonstrate their ability
to deal with disruptive events. Although it is now too late for those who were
not prepared for the current COVID-19 pandemic, it is likely that an important
lesson has been learned, and the effective implementation of ISO 22301 can
provide much needed confidence if (when!) similar crises occur in the future,
whether caused by pandemics or other disruptive events.
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Because ofthe COVID-19 pandemic, more corporate and individual users are using online
tools to conduct business, manage their financial matters and make purchases remotely.
Under this ‘new normal’, fintech and Open API (Application Programming Interface) are
widely used, and are expected to keep growing and expand to different sectors.
Fintech and Open APl have become hot topics in recent years, with the continuous
support of the HKSAR Government. However, as related start-up companies lack
operational knowledge and experience, it can be difficult for them to gain the trust
of their clients to develop their business.

HKQAA has developed the Hong Kong Registration — Start-up Plus, which is an
extension of the Hong Kong Registration — Start-ups. With additional elements
related to information security management in Open API, the Scheme echoes
Hong Kong Monetary Authority’s latest documents and helps pave the way to
smart banking in the near future, as well as meeting industry needs.

The management principles behind the recommended practices are based on
the Plan-Do-Check-Act (PDCA) cycle and risk-based thinking. By following the
practices, start-ups should be able to identify and manage the major risks to quality,
and financial and information security, especially those related to Open API, and
improve their management performance. By obtaining the registration, start-ups
can demonstrate their management standard and competence, and enhance their
clients’ and business partners’ confidence in them.

In this issue of VISION, Hong Kong Monetary Authority, which is actively promoting
the adoption of Open API; Hong Kong Science and Technology Parks Corporation,
strategic partner for Hong Kong Registration — Start-ups, and a pilot start-up
company from the Scheme, beNovelty, share their views on Fintech and Open API.

Sharing from Hong Kong Mo‘rﬁta’ry Authority (HKMA)
Facilitate the Development: of- a..HeaIthy Open APT Ecosystem by

EEERERERSE
[RHFFRAPI ESREXR R

Mr Nelson Chow X IE& 4%
Chief Fintech Officer, Fintech Facilitation Office, Hong Kong Monetary Authority

EETRMEER SRMREENIAE BESHR LSS

HKMA published the “Open APl Framework for the Hong Kong Banking Sector”
in 2018. Can you share with us the reason for developing the Framework?
The formulation of the Open API Framework is one of the seven initiatives announced
by the HKMA in September 2017 to prepare Hong Kong to move into a new era of
Smart Banking.

The feedback collected during the industry consultation in early 2018 indicated
that both the banking industry and tech firms are very supportive of developing an
Open API framework, which would allow Open API to be widely and systematically
adopted by the banking sector. The collaboration between banks and third-party
service providers will not only help the banking sector maintain its competitiveness,
but also improve financial services to ultimately provide better consumer experience.

How can the Framework assist the industry to adopt APIs effectively?

The Framework takes a four-phase and risk-based approach, which helps the
banking sector adopt various Open API functions in a wide and structured manner.
The Framework begins with the less risky sets of functions, i.e. product information
(Phase 1) and customer acquisition (Phase 1), and then move on to account
information (Phase Ill) and transactions (Phase V).

The Framework also helps the industry adopt Open APIs effectively by providing
guidelines and recommendations. For example, the Framework recommends the
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use of prevailing technical standards to ensure interoperability and security. Also, it
provides guidelines for banks to manage their collaboration with third-party service
providers in a manner that ensures consumer protection.

We believe that the Framework will serve as an important guide for the banking industry in
Hong Kong toadopt APIs effectively and strike a good balance betweeninnovation and risks.

What positive impact will Open API bring to the start-up companies?

Open API opens up opportunities for start-up companies to make use of the data
opened up by banks. It also allows start-ups to collaborate with banks to offer
innovative products and new customer experience.

For example, since the launch of Phase | Open APIs last year, we have observed
that websites and mobile apps are increasingly making use of these Open APIs
in the provision of various services such as foreign exchange rate information and
deposit rate and loan product comparison.

What is the development and promotion plan of the HKMA in the area of Open
API in the future?

The HKMA has been working closely with the banking and fintech industries to
facilitate the development of a healthy Open API ecosystem. For example, we are
glad to see that the Data Studio of the Hong Kong Science and Technology Parks
is hosting banks’ Open APIs information to facilitate access by third-party service
providers. We have also facilitated the Hong Kong Association of Banks’ development
of a common baseline, which can streamline the process of onboarding third-party
service providers and improve transparency.

The HKMA is also working with the industry to define a more detailed set of
technical standards for Phase lll and IV Open APIs to facilitate a secure and efficient
implementation across the industry.

In the future, the HKMA will continue to facilitate the adoption of Open APIs. For
example, we will consider partnering with interested parties to hold promotion
activities. We may also organise educational events and competitions on the use of
Open APIs in the industry. We will also consider hosting seminars and workshops
for banks and tech firms to share their success stories or overseas experience.

Hong]|K
Enabling

E;’Eﬂﬁl A_Jﬁ

What is your view and opinion on the launch of Hong Kong Quality
Assurance Agency's Hong Kong Registration - Start-up Plus scheme?

HKSTP welcomes the launch of the Hong Kong Quality Assurance
Agency’s scheme. This scheme assesses Science Park companies’ quality
management level, facilitating their opportunities to become third-party
service providers for financial institutions in open banking collaborations.

In the innovation process, it is important for the banks to ensure the third-
party services providers to comply with the regulatory requirements. When
choosing a partner for open banking projects, this scheme will encourage
the market to source for the appropriate and accredited third-party service
providers in an effective manner, and enhance the industry development.
That said, the enterprises still need to review the potential service providers
based on their internal requirements before making the final decision. We
hope to develop an accredited start-up community as preferred candidates
for open banking collaborations in the long run.

@éb]ﬁ@&l[ﬁ] fechnologyjParks|C Corporatlon (HKSTP) Sharingg
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Mr George Tee, Chief Technology Officer, HKSTP
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Ir Peter Yeung, Head of Electronics & ICT Clusters, Smart City Platform, HKSTP
BREIBM SERREARISREE B  FEEREANRRASAE  SEWTERTE

What would you expect on the future development of Open Banking
in FinTech area?

Open banking will provide differentiated and innovative services, while
customers’ right protection is of utmost importance. All these require
both banks and third-party service providers to offer effective and secure
services.

HKSTP hopes the certification schemes, such as HKQAA’s scheme, can
cover Science Park companies at different stages of development, from
early stage start-ups to well-established companies. In addition, open
banking can promote diversity of collaborations and foster innovations in
the financial sector. At the same time, HKSTP will continue to work with
banks to host the Open APIs at our Data Studio to encourage the active
access of data.

The launch of the reference standards helps boost financial institutions’
confidence in collaborating with the certified Park companies, and
recognize their performance. HKSTP actively promotes the good practices
of technology application. These efforts will accelerate the growth of
innovation and increase enterprises’ confidence in secure and effective
collaborations with park companies.

Mr Peter Mok, Head of Strategic Partnership, HKSTP
REREE EAEMBEARIEREHLK

How do you suggest the start-ups to seize the partnership opportunities
in the open banking sector?

The Open API banking framework encourages banks to participate and
develop an open, innovative and collaborative ecosystem. This model
creates opportunities for further development of the traditional banking
sector, and allows financial institutions to develop advanced and innovative
products and services for their customers. Some banks may not have the
resources to develop innovative services, so they will explore collaborations
with start-ups which have come up with unique solutions.

HKSTP encourages start-ups to demonstrate their readiness and
capabilities when exploring collaboration opportunities for the open banking
initiative with banks. Through collaborating with financial institutions which
possess a strong customer base and rich business know-how, start-ups
can seize partnership opportunities at an early stage and expand their
businesses rapidly.
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Mr Patrick CS Fan, CEO / Chief API Strategist, beNovelty
BHEBEE KEROIT

Please introduce beNovelty’s background and services.

beNovelty is an award-winning company facilitating business collaborations
between enterprises and third party service providers (TSP) under API
Economy. beNovelty provides one-stop platform (including training, design,
implementation and operation services) to enable enterprises and TSP co-
creating new product and service models across industries. Our clients and
partners include leading banks, insurance, F&B, tourism, healthcare, real estate
and keep expanding. beNovelty is a strategic partner of Hong Kong Science
Park (HKSTP) in Open API initiatives and a featured company under HKSTP
LEAP Programme right now.

What drives your company to participate in the pilot programme?

Can you share the current outcome after joining the Scheme with us?
How can HKQAA'’s registration scheme assist your company to enhance
business performance?

Before joining the pilot programme, beNovelty has participated the existing
HKQAA Hong Kong Registration - Start-ups for 2 years, and has been
recognised as a Platinum Start-up. The independent registration scheme
enhances confidence to our business partners and serves as a third party
endorsement of our company’s management competence. The Scheme covers
various assessment criteria in quality, financial and information security, which
are the top common aspects that the enterprise clients concern about general
start-up companies.

Recognised as a niche leader in the Open APl domain, we are honoured to
be invited to participate in the HKQAA Hong Kong Registration - Start-up
Plus Workgroup last year, and be able to contribute our insights from an API
community leader perspective. After months of effort, we are excited to become
the initial batch of pilot companies of the Scheme and it speeds up several of
business partnership progress.

Please share the future developments of your company.

The Open APl Community in Hong Kong is in a developing stage, and we
observed the increasing awareness around the space after the launch of Open
API framework from Hong Kong Monetary Authority (HKMA) in 2018. beNovelty
is a true believer of Open API & open Innovation, as it will be a catalyst of
future digital transformation across companies. With years of experience in
Open API, the team observes common gaps among enterprises and TSPs
which lead to ineffective collaborations - in terms of technical, business and
regulation perspectives.

beNovelty is actively developing a cloud platform business with reusable
assets and know-how to bridge the common gaps and reduce the collaboration
barriers, allowing companies to focus on the true business values. The team
has formed partnerships with enterprise leaders from various industries to roll
out innovative use cases with our TSP partners community in coming months.

Moreover, with our strategic partnership with HKSTP, beNovelty is launching
major Open API events and training programmes with HKSTP in 2020, such
as co-developing the API Fintech community, HKMA FCAS Mastering FinTech
Skills Programme and bring the world leading API Conference Series - APIDays
to Hong Kong.
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HKQAA is honored to be elected as the Alternate Chair of Quality Building
Award 2020 (QBA 2020). The second stage of judging process of QBA
2020 was successfully held on 18 and 19 January. Jurors and assessors
conducted a two-day visit to over 35 projects for site inspections and
evaluations. Nomination projects are located in different regions of Hong
Kong, including Hong Kong residential buildings, non-residential buildings,
and renovation or revitalisation buildings.

The final stage of the judging process of QBA 2020 - the Finalist Presentation
to Jury Panel was successfully held on 20 and 21 March 2020. Project
teams from six award categories were well prepared for the presentation
and shown the best part of their projects to the Jurors.
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Green
Now G)pen forJApplications
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The Hong Kong Green Organisation Certification (HKGOC) is organised by
the Environmental Campaign Committee together with the Environmental
Protection Department and main chambers of commerce in Hong Kong,
including Advisory Council on the Environment, Business Environment Council,
Federation of Hong Kong Industries, Hong Kong General Chamber of Commerce,
Hong Kong Productivity Council, the Chinese General Chamber of Commerce,
the Chinese Manufacturers’ Association of Hong Kong, the Hong Kong Chinese
Importers’ & Exporters’ Association and the Hong Kong Council of Social Service.

Different certificates are launched under the HKGOC, namely “Wastewi$e”,
“Energywi$e’, “lAQwi$e” and “Carbon Reduction”, to encourage participating
companies to adopt environmental practices on different aspects,
benchmark their performance and recognise their efforts and commitments
to the environment. Participating companies can further obtain the title of
“Hong Kong Green Organisation” if they demonstrate achievements in multiple
environmental aspects.

All local businesses and organisations as well as their functional units that
primarily operate within Hong Kong are eligible to participate in the HKGOC.
Applications are free of charge and accepted all year round.

ENVIRONMENTAL
CAMPAIGN COMMITTEE
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For enquiries or applications, please contact the HKGOC consultant (HKQAA):




NSkt HKQAA Updates

]

14

Online}lSeminarsfon|PubliciHygiene
IO XN AR & T3 R AETA 195

In February and March 2020, HKQAA organised three online seminars related to
hygiene control systems. The seminars advised participants from kindergartens,
schools and property management companies how to implement a good
hygiene control system to reduce the risk of spreading disease.

HKQAA also organised a series of online seminars for a new service to support
the community in the fight against the COVID-19 pandemic, the CoV Prevention
Certification Scheme. This Scheme aims to promote awareness of pandemic
prevention in different industries, particularly those with more public interaction,
and restore public confidence in shopping. A total of six online seminars were
held in March and April 2020. They introduced this new service to different
sectors, including professionals from food and beverage, public utilities and
education, and elderly home service providers.

Online seminars for another service, the
“Community Health Ambassador” Personnel
Registration Scheme, were also held in April. The
Scheme aims to provide frontline employees with
personal and public health knowledge which
conforms to their industry’s service characteristics.

International’
= kR

“Annex L” will become “Annex SL” once again

Most users of ISO’s management system standards are very familiar with the
“High-Level Structure” (HLS) and common text that facilitates the integration
of these standards into a single management system. The HLS was originally
published in 2012 as “Annex SL” of the ISO Supplement to the ISO/IEC Directives
(hencethe “S” in “SL"). This meant it was only applicable to ISO standards, and
not to those published by the International Electrotechnical Commission (IEC).

Early in 2019, the IEC decided that they would also adopt the HLS, so “Annex
SL” became “Annex L” of the ISO/IEC Directives (applicable to both ISO and
|[EC Standards).

Now, to complicate matters further, the IEC has reversed its previous decision,
and opted out of the HLS from the beginning of 2020. This means that from
May 2020, “Annex L” will become “Annex SL” once again!

It is important to emphasise that whilst some users might hear about and be
confused by these changes, there are no practical implications whatsoever.
“Annex L” and “Annex SL” are identical, and there will be no impact on any
of ISO’s management system standards such as ISO 9001, ISO 14001, ISO
45001, ISO 50001 etc.
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Welcome on Board

Hong Kong Quality Assurance Agency (HKQAA) has been helping industrial and
commercial bodies to develop effective management systems and good practices

so that they can achieve their organisational and business goals.

From November 2019 to January 2020, we have been pleased to welcome

&8 RIE BB B TR R R E R R K& R I
B BRMAENMANERBR

H2019% 11 AE 2020 F 1 AEfA) &F WARIEBEM
KZFRUED » BRI B :

various organisations to our community. They have obtained certificates in the
following areas respectively:

ISO 9001 Quality Management System [fi2 &2 (R R

ISO 50001 Energy Management Systems BEREIEIRZE

ISO 21001 Educational Organization Management System (B AL EZIRFE
ISO 22000 Food Safety Management & %4 EIRIAF

ISO 22716 Cosmetics Good Manufacturing Practices ft 44 B 74 7= HI5E

ISO 22301 Business Continuity Management Systems &1z 41 B 125 X

ISO 45001 Occupational Health and Safety Management Bl {f fr 22 4% A &
Quality Scheme for the Production and Supply of Concrete (QSPSC) j& k¢ + 4 7=
AR RENE

Quality Scheme for the Production and Supply of Aggregates for Concrete
(QSPS-AC) )Rt X FARHE =R RENT

SA 8000 Social Accountability Management (£ ST &2

US FDA Cosmetic Good Manufacturing Practice (GMP) ZERRZMEES - 1Ll
R EFHE

GB/T 23331 Energy management systems - Requirements B /R E TR R 25k

GB/T 24001 Environmental management systems—Requirements with guidance for
use INEEBRRRER R FE AR

Green Finance Pre-issuance Stage Certificate 5t & &8 & /TRNET

Residential Care Home for the Elderly Certification Scheme Z& & AL
HKQAA-5S

HKQAA Hazard Analysis and Critical Control Points (HACCP) fEE 0T o< #15H =
TL 9000 Quality Management System for the Telecom Industry EEiT\L 4 = BB E
BIRR

Wine Storage Management Systems — Fine Wine B&B#FEHINE - REE B

We believe the new clients will contribute to the overall success of the brand that

prides itself on adding value to stakeholders.

Training Schedule
1A N »

Cathay Pacific Services Limited
ERZM=RSERAF

Vinda Household Paper (China) Limited
BIREEREK (RPE)ERAF

RERIE RN AT AT 52 KR M H5 {0 & TR
LG oLt

CLP Power Hong Kong Limited
PHENERAA

L

\

May - Aug 2020 202053 = 8H

e A

Course Title

REER REKE (X) e (FA) &F May &R Jun XA Jul A Aug \B
Retail, Marketing and Sales & « T REE

Marketing for Service Industry AR5l 117 5B 2 HKD 1,030 01, 03, 05

Effective Performance Review 1 R &1 F#% 15 HKD 770 15,17,19

Excellence in B2B presentation 5k B2B /&~ 15 HKD 770 06, 08, 10

High Impact Presentation & %UE %k 15 HKD 770 18, 20, 22 17,19, 21
Marketing for Retail Industry 2=\l /17 B 15 HKD 770 13, 15, 17

Brand Marketing i) & & 12 1.5 HKD 770 25, 27, 29 08, 10, 12

Management, Public Administration, Organisational Management, Human Resources and Public Relations B + A#EH « ISR \ETHRLALER
Outsourcing Management 4h & # 2 HKD 1,030 20, 22, 24

Risk Management &4/l & % 2 HKD 1,030 03, 05, 07
Appreciation for Project Management 1l B & 12 & At 1.5 HKD 770 04, 06, 08

Professional PM for IT project ITU1H &1 1.5 HKD 770 11,13,15 10, 12, 14
Professional Project Management for New Service Launch #7ARS5H# H &9 I0 B & 32 1.5 HKD 770 22, 24,26

Contract Management & £)& 2 HKD 1,030 24, 26, 28

Duration (Day)

Course Code & Date iR#2RS K A #

Fee (per head) HKD

** QUEST Forum member

Remarks | * Please refer the early bird payment deadine to our website 1§ T 74~ 5 M 712 & 1t 56 178 2 (4 FiE s
&ix The course schedule is subject to change. Please refer to the most updated schedule in our web-site IR 2 N Ak £ B HEkD) - BINFBEBESBEARMA

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

BAXRERFRINERS OV LSS AR OEIIRE

For enquires, please contact our Training Service Unit at Tel : 2202 9111

Our web-site : http ://www.hkqgaa.org/training/

Email : training@hkgaa.org
15
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=AYl Training Schedule

Hong Kong &% May - Aug 2020 202095 A= 8H
Course Title Duration (Day) Fee (pe head) HKD Course Code & Date R#E4RS R B
nusk REKE(X) WR(BART May 58 Jun XA JultA Aug \R

Quality and Integrated Management Systems REMHSEHE

ISO 9001:2015 QMS - Understanding & Application VM1C/HK-05A VM1C/HK-06A VM1C/HK-07A VM1C/HK-08A
ISO 9001:2015 [T & BB RK - BAF SR (USA 1 HKD 1,580

: B E # SN (USA) 04 01 02 03
ISO 9001:2015 QMS - Internal Auditor Training VMBC/HK-05A VMB3C/HK-06A VM3C/HK-07A VM3C/HK-08A
IS0 90012015 FRERIE - o #F R EIWIE S R 2 HKD 8,500 1819 08-09 16-17 1718
CQl & IRCA Certified 1SO 9001:2015 QMS Lead Auditor s HKD 9,800/ QMS/IRCA/06 QMS/IRCA/08
ISO 9001:2015 REEEA R - EEFZRIEBIFYNRIE (CQl & IRCAIATF) HKD 9,300 15-19 03-07
ISO 9001:2015 QMS Documentation 1 HKD 1,680/ QMS4C/HK-07A
ISO 9001:2015 FE BRI HKD 1,580* 2
ISO 9001:2015 Quality Management Systems - Advanced Internal Auditing Techniques 5 HKD 8,500/ QMS5C/HK-05A
ISO 9001:2015 RREBAEK - HM W EFEZIKRIT HKD 3,300" 14-15
Understanding and Application of an Integrated Management System (IMS) 5 HKD 3,500/  IMS5C/HK-05A IMS5C/HK-08A
BAEERR (MS) RSB HKD 3,300* 15 03-04

HKD 1,730/ EMS2C/HK-05A EMS2C/HK-06A EMS2C/HK-07A EMS2C/HK-08A

ISO 14001:2015 EMS - Understanding & Application

1SO 14001:2015 45 EIRIKZ - BAR 5K HKD 1,630* 25 o1 16 28
1SO 14001:2015 EMS - Internal Auditor Training 5 HKD 3,400/ ~EMS2G/HK-05A EMS3C/HK-06A EMS3C/HK-07A EMS3C/HK-08A
1SO 14001:2015 TMEEIBINE - ERREE RN R 4% A 551 HKD 3,300* 28-29 29-30 20.23 20-21
CQl & IRCA Certified ISO 14001:2015 EMS Lead Auditor . HKD 9,800/ EMS/IRCA/06

1SO 14001:2015 IEE BN Z - EAEFHRRIEHH IR (CQl & IRCAIAR) HKD 9,300* 08-12

ISO 14064-1:2018 Greenhouse Gases - Transition Course : HKD 1,730/  EM26C/HK-05A

ISO 14064 B ESAHRER - )R ESAEEIRIRIE HKD 1,630 15

ISO 50001:2018 Energy Management Systems - Understanding & Application 1 HKD 1,200/ EMO7C/HK-05A

1SO 50001:2018 LR EIRIRZ - FAR 551 HKD 1,080* 15

ISO 50001:2018 Energy Management Systems Transition Course 1 HKD 1,200/ EM21C/HK-05A

1SO 50001:2018 AERE R4 A - $EARIRA2 HKD 1,080* 21

Occupational Health and Safety Management IRAL@FiNR2

ISO 45001:2018 OHSMS - Understanding & Application HKD 1,730/ ~ OH19C/HK-05A OH19C/HK-06A OHT9G/HK-07A OH19C/HK-08A

ISO 45001:2018 BR\l @R %2 & BRI R - B SN A HKD 1,630* 25 09 06 11

ISO 45001:2018 OHSMS - Internal Auditor Training ) HKD 8,400/ OHPBO/HK-05A OH20C/HK-06A OIFREUC/HICEA
ISO 45001:2018 BRI fEREZ £ BIBAR - WEf =&AL HKD 3,300" 28-29 29-30 17-18
CQl & IRCA Certified ISO 45001:2018 OHSMS Lead Auditor . HKD 9,800/ ClREMHRCYEE

ISO 45001:2018 b % & EIBIN R - EEFERIED (CQl & IRCAIAT) HKD 9,300" 01-05

F&B - Hygiene, Food Safety & Wine Storage P4 * ARRLRBELHE

Hygiene Control System - Understanding & Implementation . D00 GP02C/HK-05A GP02C/HK-08A
DARE RS- BRESEH ' 10 10

ISO 22000:2018 FSMS - Understanding and Application . HKD 1,600/ HASC/HK-06A HASC/HK-08A
ISO 22000:2018 R R L IR A - AR S5 K A HKD 1,500 04 o7

ISO 22000:2018 FSMS - Internal Auditor Training 5 HKD 3,500/  HA7G/HK-05A  HA7G/HK-06A

ISO 22000:2018 RmE £ BRI R - WEBEHZ AL HKD 3,300* 14-15 23-24

CQl & IRCA Certified ISO 22000:2018 FSMS Lead Auditor Training - HKD 9,800/ IRCA/FSMS/07

ISO 22000:2018 RaR & BIRR R - FEFZAIUEF (CQl & IRCAIAT) HKD 9,300 20-24

ISO 22000:2018 FSMS Transition Course | HKD 1,600/ HA14C/HK-05A HA14C/HK-08A
ISO 22000:2018 Rfp L4 B IRIR R & 1% A AR IRAZ HKD 1,500 22 1

ISO 22000:2018 FSMS Implementation Course z HKD 3,700/  HA9C/HK-05A HA9C/HK-08A
ISO 22000:2018 EifiR & 4 BRI R IRIE HKD 3,500 28-29 13-14
Master Workshop on HACCP HA16C/HK-05A

RREESITE R4 HACCP 10hours HKD2.200 0 13820

Certificate Course for Food Hygiene Managers . D) . G MO091C/HK-06A

AT AZIIEPIRE 0 03,10 & 17

Trainer Certificate for Food Safety Practitioners M935C/HK-06A
BREEELSITERIRE S B 06, 13, 20 & 27




Hong Kong &#&

Training Schedule

1EINRTE

May - Aug 2020 2020583 Z=8H

Technology, Telecommunications, Information Security and Management

ISO/IEC 20000:2018 IT Service Management Auditor Course
ISO/IEC 20000:2018 f= S ARBRS BEE Bz A I

ISO/IEC 27001:2013 ISMS - Understanding & Application
ISO/IEC 27001:2013 ‘RilL £ BEIE RS - N A SEME

CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training
ISO/IEC 27001:2013 RUMZ £ EE RS - TEFZ R (CAl & IRCAIAT)

Implementation of ISO/IEC 27001:2013 ISMS
ISO/IEC 27001:2013 SRk fE B L2 BRI R

Fundamental Contract Law for Managers and Professionals
EEEMMANRNERE

Legal Fundamentals of Tendering

HRIRAR R

Negotiation and Mediation Skills for Managers and Professionals
Rl R BT - EER T AT HRER

Legal Aspects of Food Safety Management in Hong Kong
BERYLLBIRERLS

Introduction to Company Law for Non-lawyers
NEDERAIT - IEEA ABIR

Advanced Seminar on False Trade Description and Mis-selling
(R iR SRRVARIRTE

Fundamentals of Negligence for Managers and Professionals
ShAERNERER - AEFEREEXE

Safety and Environmental Offences in Construction Projects
[EWESFE IR RS — BB R L2 RIMRADI FEHR

Updates on Insurance Law and Practice in Hong Kong
BRRKESRESRIELT

10 Common Mistakes in Negotiating and Drafting Contracts - And How to Avoid Them 1

Customer Service: From Good To Great FZ RS : BRI

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling
- Understanding & Application 1
ISO 10002:2018 F/ R EE - IRiFAIZIES| - BFS A

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling
- Internal Auditor Training 2
ISO 10002:2018 X HBE - IRIFAL S| - WEPEFEZ AT

Effective Complaint Handling & Risk Management in the Customer Service Centre
BRURIFE IR HTI K RS T DR E IR

Course Code & Date R#2:RS R A{

Course Title Duration ((Da{) Fee (per head) HKD
REEH REKE(X) WR(BA)RH May 1R Jun XA Jult£A Aug \B
Medical Device & Pharmaceutical Ej7 2 # & HIZ5
M800C/HK-05A M800C/HK-07A
Optimization of Secondary Packaging Process and Warehouse Management 4 hours HKD 1,600
16 11
M801C/HK-05A M801C/HK-07A
Pharmaceutical Labelling Requirement & Legal Aspect of Secondary Packaging 4 hours HKD 1,600
23 18
1ISO13485:2016 Medical Devices - QMS - Requirements for Regulatory Purposes - MT22C/HK-05A MT22C/HK-06A
Understanding & Application 1 HKD 1,580
1ISO13485:2016 =57 254 mn B R RS hnE - IR S R A 08 10

B 8l - RIRRS5ER

HKD 6,200/
HKD 5,800*

HKD 1,600/
HKD 1,500*

HKD 9,800/
HKD 9,300*

HKD 8,500/
HKD 3,300*

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,280

HKD 8,200/
HKD 3,000

HKD 1,200

ISO9C/HK-05A

26-27

ISE3C/HK-05A

04

M922C/HK-05A

25

M907C/HK-05A

29

M932C/HK-05A

20

ISE3C/HK-06A

10

ISMS/IRCA/07

13-17

ISESC/HK-07A

20-21

M906C/HK-06A

15

M909C/HK-06A

23

M911C/HK-06A

05

M921C/HK-06A

19

M926C/HK-06A

29

M908C/HK-06A

08

M944/HK-06A

22

MT14C/HK-07A

23

EW53C/HK-06A

25

ISE3C/HK-08A

19

MT56C/HK-08A

03-04

17
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Hong Kong &8
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May - Aug 2020 2020 5H=8H

Course Title Duration (Day) Fee Serhea HKD
REER REKE(X) W8(BA) RS

ISO 22301 Business Continuity Management Systems - Understanding & Application

ISO 22301 BE RSB BINE - 1A% S5 ! HKD 1,600

1SO 31000:2009 Principles and Guidelines for Risk Management
- Understanding & Application 1 HKD 1,600

Zodiak: The Game of Business Finance and Strategy 1t02

Team Collaboration in LEGO ® SERIOUS PLAY ® 1to2

Team Collaboration in Meaningful Micro-Film Production

e R {E IR 2L 1to2
Money War oo

R

Business Continuity Management, Risk and Crises Management EiEi5EER + NRER

ISO 31000:2009 K& &M RE K353 - EFESMA 19 05 20 10
ISO 37001 Anti-Bribery Management Systems - Introduction 9:00am - HKD 980 AQD1G/HK-06A
ISO 37001 Fi & & HAR R Al 12:00pm .
ISO 55001:2014 Asset Management System - Understanding & Application ; HKD 1,600/ SMOA4C/HK-06A SMOAC/HK-07A
ISO 55001:2014 A F=ERIRZ - Fif SEMR HKD 1,500 02 03
Soft Skills Training Program ¥ 151l &R 2
M945C/HK-05A M945C/HK-06A
BF RO - SARAS IS 1 HKD 1,380/
HKD 1,280 07 04
M940C/HK-05A
s HKD 1,380/
&5 F = =287 !
STRESCFHBLEIES 1 HKD 1.280° "
M941C/HK-05A
s HKD 1,380/
EZNN 3 4 y
B - BRI ! HKD 1,280* 20
M942C/HK-06A M942C/HK-06A
AT ARAR AR VIS 1 e
: 07 30
Implementation of HKQAA 58S in the Workplace Operation ’ HKD 1,600/ GPO3C/HK-06A  GPOSC/HK-07A
jE HKQAA 5S TE THEEIME 2 HKD 1,500*

Team Building ERA&i%

BNERCLREE S EENE - FETSERBIRELEA KL -
Ms. Joanne Chan (2202 9330 / joanne.chansm@hkgaa.org)

Course Code & Date IRE2RS R A
May R Jun XA JultA Aug \R

RMO1C/HK-05A RMO1C/HK-08A
06 11

RMO04C/HK-05A RM04C/HK-06A RM04C/HK-07A RMOAC/HK-08A

12 24

Remarks | * Please refer the early bird payment deadine to our website 1 T4~ & M 12 & 1t 5 1% 2 (4 s ¥ ** QUEST Forum member
&ix The course schedule is subject to change. Please refer to the most updated schedule in our web-site IR 2 N Ak 2B HEkD) - BINFBESBEARMA
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

AR RE RN FZINERS ADH T XS 2 IR BT aE IR

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkqgaa.org/training/ Email : training@hkgaa.org
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Mainland China & A it
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LAV

w @ Tra|n|ng Schedule [B&3 lllll%flz
o

May - Aug 2020 20205 AE 8 A

Course Title

Duration (Day) Fee (per head) RMB

Course Code & Date RS R A

RERR REKE (X) W& (BA)ARR May £A Jun XA Jul €A Aug \B
Standard & Systems Training #5:f %% il
1ISO 9001:2015 Quality Management System - Internal Auditor Training VM3P/GZ06A
ISO 90012015 [ &2 4K R wiz 2 51l € RIS 2,120 GZ 15-17
IS0 9001:2015 Documented Information - Document Structures and Document System Establishing Training 1 RVB 1.590 QMS4P/SHO7A
1SO 9001:2015 B E IR RIS B2 X451 5w il I ! SH 03
ISO 9001:2015 Quality Risk Management Implementing QMO7P/GZ08A
ISO 9001:2015 & 2 K B 5% 1 RIS 14558 GZ 2425
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training > RMB 2.650 |IE01P/GZ08A
IECQ HSPM QC080000 & =M E AR Fh a1z A 1l ' GZ 13-14
TL 9000 R6.1/R5.6 Telecommunication Quahﬂy Management System - Internal Auditor Training 3 RVB 3.710 TLO4P/GZO7A
TL 9000 R6.1/R5.6 B 5L AEE RN = n il ’ GZ 13-15
TL 9000 R6.0/R5.5 Quality Management Systems - Auditing . 4 RVB 16.960 TLO2P/GZ05A
TL 9000 R6.0/R5.5 Bi5\LEE R IR FZ R (QUEST Forum AN IR ) ’ GZ 18-21
IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Training MT68P/GZ08A
IATF 160402010 T30 5 B B R o £ RIS 2(650 GZ 0507
VDA 6.3 Process Audit & VDAG.5 Product Audit 3 RMB 3.180 EO06P/GZ07A
VDA 6.3 1328 1% J2 VDA 6.5 7 & 1% ’ GZ 20-22
ISO/IEC 27001:2013 Informann Secunty Management Systems Internal Auditor Training 3 RMB 3.710 ISE7P/SHO8A
ISO/IEC 27001:2013 R R 2 ERIAF A RIF 1| ' SH 17-19
ISO 13485:2016 Medical Devme Indust&/ Quality Management System - Internal Auditor Training 3 RVB 2.650 GM20P/GZ05A
ISO 13485:2016 [E f7 e Tl T 2 B IR RN ED & A% A F I ’ GZ 07-08
ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RVB 3.710 ISEQP/GZO7A
ISO/IEC 20000:2011 IT/E BB ARRS R AR & RIE I ’ GZ 27-29
SA 8000:2014 Social Acpountablllltg Management Systems - Intenal Auditor Training > RVB 1.696 SA01P/GZ0BA
SA 8000:2014 #F & FRAEBEIRIR R A EpE A% A 3F ’ GZ 04-05
1SO 45001 Occupanonal Health and Safety Management Systems - Internal Auditor Training > RMB 1.590 OHS9P/GZ05A
1SO 45001 Bl {8z 22 & B F2 R R A B e iz 3 ' GZ 25-26
ISO 14001:2015 Environmental l\/lana%ement Systems - Internal Auditor Training > RMB 1.590 EMS3P/GZ06A
ISO 14001:2015 INEE B AR A # A ’ GZ 29-30
ISO 31000:2009 Risk Management System - Internal Auditor Training o RVB 2.650 RM15P/GZ07A
ISO 31000:2009 X% B FRAR Z 9 # & 4% S | ’ GZ 16-17
ISO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training 3 RMB 3.180 HA7P/SHOBA
1SO 22000:2005 B &4 EIRA RN ED & 1Z M 1RI2 ’ SH 10-12
Hygiene Control System - Understanding & Implementation GP02P/SHO5A
TR RS- B S50 ! RMB1.272 " gH o8
5SPIAHER GPO9P/SHO7A
58 Site Management i IRIVIE 15250 SH 31
JIT (Just In Time) of Lean Production GM21P/GZ06A
Wzt 2 JIT Rt A7) 2 VB GZ 01-02
GD&T Gage Design and Detection in Practice GM14P/GZ07A
GD&TH EiR i R 2 RIS 08 GZ 06-07
Measurement Management MS10P/GZ08A
B B L 2 B 55 | 1 RMB15% 6z 21
Flexible Production P\annlng Management ECO8P/GZ07A
EWAFIRISHZER 2 RMB 3,180 6z 23-24
TPM - Total Productive Maintenance GM26P/GZ05A
TPM - 4 E A= S SR b 2 RMB2,650 gz 41-12
Key to Strong Enterprise - Quality Circle Operation ES28P/GZ08A
B K B QO£ 2 RIS 11810 Gz 17-18
Five Core Tools(APQP/FMEA/SPC/MSA/PPAP) 3 RMB 3.180 MS01P/GZ05A
AT E (APQP/FMEA/SPC/MSA/PPAP) ’ GZ 18-20
8D - Quality Problem Analysis and Solving ES29P/SHO6A
8D - B FBH T L RIS 6210 SH 29
Total Quality Management MS15P/SHO8A
TQM £ R R &2 2 RIS 8k SH 27-28
Prolect Management MS17P/SHO5A
ME &S 2 RMB 3,180 SH 28-29
Statistical Process Control MS20P/GZ07A
SPCIHRRIRH ! AMB 1,590 6z 15
Failure Mode and Effects Analysis MS04P/GZ08A
FMEA 7E K REAE R 5517 2 RIS ELED GZ 05-06
Seven QC Tools (Traditional & New) GM12P/GZ06A
QCEAF* 2 RIS 2(20 GZ 18-19
Advanced Study for Supplier Quality Engineers MS19P/GZ05A
R R A2 PRI 2 RMB2,650 gz " 07-08
Communication Skills GMO7P/SHO8A
HIBRTS 2 VIS 2% SH 10-11
TTT Training on Internal Lecturer - Professional Presentation Skill > RMB 3.710 GMOBP/GZ06A
TTT R ERFIIBEE 2 T SRR TS ' Gz 22-23
Manufacturing Workshop Managemem Practices - Group Leader Management MT33P/GZ05A
HE T BB — TLAK T (R 2 RMB 2650 Gz~ 21.22
Management Skills for Middle Management MS14P/GZ07A
R BT A B T AL 2 RIS B/ GZ 20-21
Meeting Management with High Efficiency GMO8P/GZ08A
BHENER L RS 22l Gz 31
Employee Motivation GM23P/SHO7A
ﬁliimfﬁ[fﬂ%% R TR 2 RMB 3,180 SH 13-14
Min M504P/SHO5A
Big lwmﬂﬂmr ! RMB 2,120 sh 29
Zodiak@ M519P/GZ08A
BN - R RV SR TS ! RISl Sl Gz 19
Human Resource Management for Non-Human Resource Manager o RVB 2.650 GM25P/GZ06A
FANRBREENANTRER ' GZ 15-16
For registration and enquiry | Hong Kong Office F#IPERD « Tel &1 : (852) 2202 9111 o Email E#F : training@hkgaa.org Last Updated Date : 1 Apr 2020
BREREN HKQAA Certification (Macau) Ltd. #5#IAMERRSS (B17) BRAT » Tel 1% : (853) 2875 1199
HKQAA Certification (Shanghai) Ltd. #RAEIAERRSS (Li8) BPRAF  Tel 817 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RAtIAEBRSS ( Li8) BRATM MY QT « Tel 15 : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website ¥ 4HIRIZ AR M F1R% - R EERRRIESMA  http://www.hkqaa.org
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EE M EBERER

P GﬁPﬁm ber Securit Implementing Your Compliance and
N y e y Risk Management, and Safeguard Measures
GDPRE M % a4 REEERZLEN

4-Day Workshop H9X T 4E3H

Highlights ER AR : Compliance Management S#1 &8
Basic elements to implement and manage a Compliance Management System (CMS)
SIHREESMNERMKR (CMS) WEATE

Risk Management REER
Basics of Risk Management System (RMS)
MEEE (RMS) ERHR

General Data Protection Regulation (GDPR) (ifi BEIEFRERA)

The fundamental principles, articles, and regulations that underpin the GDPR
FHINEARRL ~ £ - AE

Information Security and Cyber Security Zil R NMig®z£

Information Security Management System (ISMS)

BRLLEEER (ISMS)

Best practices for facilitating cyber security

P % 22 4 B SR 45

Venue b & : Online Seminar Format AW E#f it & 2 #1T

Language iB% Cantonese £1i&

Speaker ## : Mr Albert So 773212 i
Mr William Wong E ke

Date HHf : Class 1 i#881: Class 2 i##22:

3/6 (Wed2H8=), 10/6 (Wed EH=), 5/6 (Fri 281F), 12/6 (Fri2#iH),
17/6 (Wed2H5=), 29/6 (MonE£Hi—) 19/6 (Fri2#iE), 30/6 (Tue2H=)
Target audience % %: Target audience ¥ &:

Health Related Professional Accounting and Business Consultancy Professionals
MNEBEFTLAL MNELITRELRETILA £

Time Bf/E : £49:00am - T45:00pm

Enroliment R & :

Enquiry Zif]
Mr Edmond Fung B%4%
Tel HiF :
(852) 2202 9319
https://event.hkgaa.org/index.php/958265?lang=zh-Hant-HK https://event.hkqaa.org/index.php/656777?lang=zh-Hant-HK Email B8P :
edmond.fung@hkqgaa.org

This material/event is funded by the Professional Services Advancement Support Scheme of the Government of the Hong Kong Special Administrative Region.
WHIY/ I EHEBREEITRIXBAT [ RS h# LRI KR -

Any opinions, findings, conclusions or recommendations expressed in this material/any event organised under this project do not reflect the views of the
Government of the Hong Kong Special Administrative Region or the Vetting Committee of the Professional Services Advancement Support Scheme.

HEWFIY/ FIRE B ELES) FI2HHEARL ~ FRAR ~ ZIEHBW  HTRREBRBITRIXBRTR T W AR hit Z I RIFFERLHIIR ©

Hong Kong &# Shanghai Lif§ Guangzhou =M Xi'anfi®& Macau &I

T: (852) 2202 9111 T: (86 21) 6876 9911 T: (86 20) 8383 3777 T (86 29) 8636 0030 T: (853) 2875 1199

El: (852) 2202 9222 E: (86 21) 6876 9922 E.: (86 20) 8382 3066 EL: (86 29) 8636 0031 E: (853) 2875 1609
hkgaa@hkgaa.org £: info.sh@hkgaa.org 5 info.gz@hkgaa.org 5 info.xn@hkgaa.org info.mo@hkagaa.org




